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Message from the Chairperson

2016/17 has been an exciting and productive year for Childline Gibraltar as well as a
reflective one. Following our 10th Anniversary celebrations, held in June 2016, it was
decided to spend some time realigning our goals and evaluating the services upon
which so many young people in Gibraltar have come to depend.
These reviews have led to several changes. For example, the way in which we train
and make best use of our volunteers and a greater focus on the mental health issues that are now
affecting one in three callers to our Helpline. We have also increased our profile through a number of
new awareness and fundraising events, highlights of which were the #8008challenge, the Children’s
Mental Health Week Awareness competition, and the Major Donors’ Dinner held at The Convent.
Our statistics continue to worry us, especially the number of young people contacting us with suicidal
thoughts and those who are self-harming. As you read through this report, you will see how important our
work is and what a difference we are able to make thanks to your contributions.
None of our work would have been possible without the tremendous support of our Trustees, staff and
volunteers, and the generosity of our donors. We owe all our supporters an immense depth of gratitude
for believing in us and caring about every childhood as much as we do.
Thank you for your continued support.

Jo Abergel
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Our Services

Free Telephone Helpline Service (8008) every day of the year
between the hours of 5pm and 9pm
Live Chat Service every day of the year between the hours of
5pm and 9pm
E-mail Service (help@childline.gi)
Appropriate Adult Service for Detained Juveniles available 24/7
Preventative Educational Service aimed at raising awareness
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Our Achievements

Another busy year of quality service for our service users,
during which we saw a number of highlights:
We redesigned our website.
It's now easier to navigate
and we have added more
relevant information for our
service users
We have produced
and distributed
information about:
Anxiety, Child Abuse,
Eating Disorders,
Exam Stress,
Mental Health Issues,
Suicidal Thoughts

We launched
Live Chat.
Service users
can now share
concerns in real
time via instant
messaging.

We began talks with the NSPCC about extending our Helpline hours
by diverting calls to them
5

Helpline Statistics

We received 352 contacts during the year
1 in 3 contacts were about Mental Health Issues
21% of the cases we referred were about children between the ages of 2 and 4

12% of the contacts we received
concerned Suicidal Thoughts
Girls between the ages of 13 &
16 contacted us 5 times more than
boys of the same age group.

1 in 10 of the children we referred
were being neglected

19% of the cases we referred to external
agencies concerned abuse
Half of our contacts
were from adults
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Reasons for contacting Childline

Alcohol & Substance Abuse
3%
Teen Pregnancies
1%
Domestic Violence 4%

Family Relations
8%
Gender Issues
13%

Abuse
19%

Suicidal Thoughts
12%

Bullying
4%
Peer Relations
8%
General Support
17%
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Self Harm
6%
Other Mental Health Issues
7%

Appropriate Adult Statistics

31 Call Outs during the year,
supporting detained juveniles
Almost half of the call outs were for 17 year old boys

The most common
offence was Theft
We were called out 5 times more
for boys than girls.
Amount of children

Youngest arrested
child we helped
was 12 years old
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Reasons for Appropriate Adult Call Outs

Other
3%
Burglary
16%

Assault
19%

Non payment fine
3%

Failure to appear in court
3%

Illegal Entry
7%

Drugs related
23%
Theft
23%

Property Damage
3%
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Education Programme

Our Preventative Education Programme aims to empower, support and
enable young people to develop awareness
on topical issues encountered during the course of our work.
During the GSLA Summer Programme our Education Team
offered a 5 week summer programme based on theatrical art
based workshops for young people
We trained 12 Licensed Facilitators to deliver
"Time out for Parents" Positive Parenting courses
We worked with local Youth Forums, College Students,
Schools and Cub Scouts
We organised a Children's Mental Health Week Competition &
Awareness Campaign
We organised ‘The Lunchtime Club’, which was undertaken at
Chilton Court and consisted of face to face work with secondary
schoolgirls on topical issues
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Education Programme

Our education programme teaches children that it doesn’t matter what
colour hair you have; what trainers you are wearing; how you speak;
how you walk; how you talk - it is not your fault if you get bullied. We
are all different in some way and that’s what makes us amazing.
Volunteer Education Programme

"Once again thank you for your presentation which
was both interesting and educational.
I believe the presentation was very informative as
many of our students do not really know the full
extent of what Childline does for the community."
Vanessa Saccone - Student Services Coordinator,
Gibraltar College
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Fundraising

Our fundraising activities
raised over £20,000
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Fundraising

Mini Olympiad
#8008challenge
Flag Day

Chocolate Tombola
Christmas Raffle
Halloween Quiz
Ladies who Lunch
Convent Dinner
Blue Week Quiz
Gibraltar History Book for Children
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Marketing

This year we have taken a proactive approach to the press
Our events, professional advice and
fundraising activities have been widely
broadcast by the different media
outlets in Gibraltar.

We are very proud of our articles that were published each day of Children's
Mental Health Week in the Gibraltar Chronicle.
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Marketing

Our
Facebook page
passed the 3,000
'likes' mark
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Mission, Vision & Values

Our
mission

To end all forms of cruelty to Children in Gibraltar

A society in which all children are loved, valued and able
to fulfil their potential

Our Values

Our
Vision

Are based on the UN Convention on the Rights of the
Child:
Children must be protected from all forms of abuse and
exploitation
Everyone has a responsibility to support the care and
protection of children.
We listen to children and young people, respect their
views and respond to them directly.
Children should be encouraged and enabled to fulfil their
potential.
We challenge inequalities for children and young people.
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Our Aims for 2017 / 2018

Focus on mental health issues through our training workshops
and events aimed at our volunteers and service users.
Engage with and encourage young people to become involved
with our service and help inform our practice.
Continue to explore option of extending our Helpline
hours via call diversion to Childline UK.
Continue to develop our contact with the NSPCC
and make best use of their resources.
Refresh Helpline volunteer training materials to ensure content is
relevant to current service users and is delivered interactively.
Continue to develop new fundraising strategies and
relationships with major donors.
Consider and prepare for the impact of the new GDPR regulations
which will affect the way we store personal information.
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Our Volunteers

Our Volunteers are the bloodline of our charity. Their
continuous effort keeps our services running and
allows us to provide much needed support to the
young people of Gibraltar.

We are always looking for volunteers!
Whether you become involved with
the Helpline, the
Appropriate Adult Service,
Fundraising, Positive Parenting,the
Board of Trustees or as a friend of
Childline, you can help us ensure
every childhood matters.
Get involved via www.childline.gi
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Donors & Friends of Childline

A special 'Thank you' goes out to all the Friends of Childline, the
Government of Gibraltar and our Donors.
There are many people that have supported us over the year with
their time, donations and with raising awareness for the charity.
You are the reason that we can make a difference!
The support we receive is crucial in order to be able to help the
children of Gibraltar

£4 COULD PAY FOR ONE OF OUR TRAINED HELPLINE VOLUNTEERS
TO ANSWER A CHILD’S CALL FOR HELP VIA OUR LIVE CHAT
SERVICE

Trustees: Mrs J. Abergel, P Canessa Esq, B. Pillans
Esq, Mrs I. Stagnetto MBE, JP, Mrs A. Green,
R. Anes Esq, Ms L Louise, R. Fischel QC.
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Thank you!

