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Message from the Chairperson
On behalf of the Board of Trustees for Childline Gibraltar
I am pleased to present the Annual Report for the year
ending the 30th June 2016.
The 1st July 2015, heralded the start of Childline’s 10th Anniversary Year - a decade
of dedicated service in Gibraltar. We knew from the start that this was going to
be an exceptionally busy year, so while our Fundraising Committee applied
themselves to the planning of a major event to mark our anniversary in June 2016,
the staff and volunteers of our Core Services coped admirably with an increased
volume in demand for services across the board. During the past twelve months
the demand for our Helpline Services has increased by 55.42%, the Appropriate
Adult call-outs increased by 48%, and 2,082 children and teenagers attended one
or more of our Education Programmes.
Anniversaries not only prompt one to wish to mark the event, they are also thought-provoking milestones and a time for
reflection. Those of us, who have been with Childline from the start, have seen the charity move forward from strength
to strength. Like every organisation, we have also encountered our fair share of difficulties along the way, but our firm
belief in Childline’s mission, vision and values has provided us at all times with a clear sense of purpose and direction.
Over the years, the Childline Helpline has provided us with a unique platform for identifying local areas of needs, and
our proactive services have evolved in response to observed local needs. In the past decade Childline Gibraltar has
become a major provider of services for children, teenagers and adults. In 2006 the Childline Gibraltar Telephone
Helpline Service was launched and the early Education and Information programmes were formulated, in 2008 an
Appropriate Adult Service was set up, in 2012 the Positive Parenting Education Programme commenced, in 2013 an
Online Service, in 2014 a Free Counselling Service, in 2015 a service for Adult Survivors of Childhood Abuse and in 2016
- preparations are well on the way for the launch of a Live-Chat Service.
The services listed above are entirely funded from donations and fund-raising events, we therefore owe a huge debt
of gratitude to our sponsors and donors, and to the generous people of Gibraltar, who continue to support our charity
through donations and other fund-raising activities. We wish to stress that without your generosity, we could not
continue delivering services to the most vulnerable children in our community.
On a personal note, having served as the Chairperson of the Board of Trustees of Childline Gibraltar for six years, I
concluded my tenure as Chairperson on the 30th June 2016. It has been a great privilege to have led successive teams
of totally committed trustees, managers and volunteers and I wish to thank all of you for the enormous amount of
encouragement and support that you have given me over the years. Together, through exemplary teamwork, we have
placed Childline Gibraltar at the forefront of local charities.
I look forward to continuing in my role as a Trustee and I wish Trustee Jo Abergel all the very best in her new role as
Chairperson of Childline Gibraltar.

Connie Attwood GA
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A Brief History of Childline Gibraltar
The ideologies which underpin the
development of Childline Gibraltar
are derived from two major national
organisations in the United Kingdom –
The National Society for the Prevention
of Cruelty to Children (NSPCC) and
ChildLine UK.
On the 28th June 2006, at an event held at The Mount,
Childline Gibraltar was jointly launched by Dame Esther
Rantzen (ChildLine UK) and John Cameron (NSPCC).
Eighteen months of research, consultations and hard
work finally came to fruition when our Free Telephone
Helpline went live that evening, at an office provided
rent-free by Saccone & Speed.
Like the NSPCC and ChildLine UK, Childline Gibraltar was
started by a group of individuals who believed that there
was a need for this service in Gibraltar. The members
of the original steering group, many of whom went on
to become the first Board of Trustees, included – Lady
Richards; the wife of the former Governor of Gibraltar
Sir Francis Richards, Les Roberts, Barbara Sellors, Tita
Stagnetto, Emily Olivero, Clare Borrell, Alison Parsons,
Nalanie Chellaram, John and Marilyn Morris and the late
Eric Pozo.

Childline Gibraltar Trustees and Managers
in June 2016

From L-R: (Front row): Tita Stagnetto, Robert Anes, Connie Attwood
(Chairperson), Jo Abergel, Annie Green. (Back row): Jenny Olivero,
Paul Vincent, Lesley Louise, Maria Stone.

Childline Gibraltar Trustees and Managers
in June 2006

John Morris was a retired NSPCC Inspector who lived in
Gibraltar at the time with his wife Marilyn. Many of us
regard John and Marilyn, as the ‘father and mother of
Childline Gibraltar’, for without his in depth knowledge
and experience of child protection and Marilyn’s
meticulous attention to administrative details, Childline
Gibraltar would have never got off the ground.
Building on the principles and experience gained by the
NSPCC and ChildLine UK and maintaining close working
links with both these organisations, Childline Gibraltar
continues serving our local community.

From L-R: Tita Stagnetto, Jennifer Stentiford, Rachel Tobelem,
Connie Attwood, John Cameron, Lady Richards, Sir Francis Richards
(Governor of Gibraltar at the time), Dame Esther Rantzen, Les Roberts
(Chairman), Eric Pozo, Marilyn Morris, John Morris, Alison Parsons and
Barbara Sellors.
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1) Summary of Major Achievements in 2015/2016
3
Our Management Team have ensured that
adequate numbers of staff and volunteers were
available 356 days of the year to respond to
requests for assistance from our service users.

• ‘ We will be here for you this Christmas’ – to raise
awareness about our Helpline and Appropriate
Adult Services being available throughout the
festive season.

3 387 service users were assisted by our Helpline
Services – an increase of 55% on the previous
year.

• Blue Week – aimed at raising awareness about
our services and much needed funds to continue
providing these services.

3 117 Service users were referred to other agencies
for additional assistance – an increase of 5% on
the previous year.

• Anti-bullying Campaign – A teenage-led initiative
which included a very popular children/teenager
poster competition on this theme.

3 33% of service users contacted our Helpline
about mental health issues. We have continued
our dialogue with the relevant Government
Ministers and other stakeholders regarding the
urgent need for a Child and Adolescent Mental
Health Service in Gibraltar.

• Safer Internet Day – Raising awareness about
remaining safe online.

3 The Launch of a Live-Chat Service – We wish to
record our thanks to the NSPCC and Childline UK
for their help with setting-up this service. Due to
technical problems the launch of this service was
delayed until September 2016.
3 Adequate numbers of staff and volunteers have
been available 24/7 to deliver our Appropriate
Adult Service for detained juveniles.
3 49 Appropriate Adult Call-Outs were made
by our staff and volunteers to assist detained
juveniles – this represents an increase of 48% on
the previous year.
3 We have continued to raise awareness about the
need for a Youth Offending Service in Gibraltar
through our dialogue with Government Ministers
and other relevant stakeholders.
3 2082 Children and teenagers have attended
one or more of our Educational Programmes.
3S
 ix Information and Educational events
were organised by Childline Gibraltar to raise
awareness about needs and trends identified via
our Helpline Services.
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• Mental Health Awareness – Raising awareness
about mental health issues among children and
teenagers.
• Drama Theatre Workshops – 378 pupils from
Bayside and Westside attended these workshops,
focussing on the specific issues of family breakdown
family and life coping skills.
3 GSLA Summer Programme – Childline Education
teamed up with the GSLA and delivered weekly
sessions at Bayside Sports Centre on how to stay
safe online.
3 Two Positive Parenting Time-Out Courses were
organised for parents of teenagers.
3 
Our First Ever Volunteer Recruitment and
Information Day was organised by our
Management Team - this helped to boost the
numbers of volunteers we have recruited this
year
3 Three Volunteer Training Courses were run this
year.
3 
Nine Fund-raising Events were organised or
supported by our Fund-raising Committee.
3 Our 10th Anniversary Ball raised £26,000 for
our charity, making it the most profitable fundraising event to date.
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2) Administrative Information

2.5) Management Structure

Childline Gibraltar is a registered charity with the Board
of Charity Commissioners for Gibraltar: Registered
Charity Number 170.

The services provided by the charity are delivered by
volunteers, supported by a team of part-time managers.
The management team consists of:
A Senior Duty Manager (20 hrs per week)

2.1) Registered Office Address

3 Duty Managers (8 hours each, per week)

	Suite 522, Icom House, PO Box 561, 1/5 Irish Town,
Gibraltar.

1 Relief Duty Manager (4 hours per week)

2.2) Trustees

An Administrative Assistant to the Board of Trustees
(4 hours per week)

Mrs. Connie Attwood G.A. (Chairperson – Helpline &
Appropriate Adult Service Portfolio)
Mr. Paul Vincent FCCA (Treasurer)
Mr. Robert Anes (Secretary and Fund-Raising Portfolio)
Mrs. Jo Abergel (Education Portfolio)
Mrs. Annie Green (Public Relations Portfolio)
Mrs. Irene Stagnetto MBE, JP (Special Local Advisor)
Ms. Anne Balestrino LLB (Legal Advisor, resigned November
2015)
Mr. Robert Fischel QC (Legal Advisor, appointed June
2016)
Mrs. Brenda Cuby (Marketing Portfolio, resigned January
2016)
Mrs. Lesley Louise (Human Resources Portfolio)

2 Education Coordinators (who work a total of 25 hours
per week)

2.6) Volunteers
Our thriving workforce of volunteers contributes to
Childline Gibraltar in a variety of significant ways:
• They provide the required manpower to deliver our
core services.
• Some volunteers provide us with costly professional
expertise on a pro bono basis.
• Other volunteers, like those on our Fund-Raising
Committee, help us raise funds for our core services.

2.3) Organisational Structure
All major decisions on policy and expenditure are made
by the Board of Trustees, but the day-to-day management
of the services is delegated to the Senior Duty Manager
and a team of Managers, who are employed by the
Charity.
2.4) Structure, Governance and Management
The charity is regulated by its governing document, a
deed of trust, from which the annual operational aims of
the charity are derived.

Helpline volunteers in training.
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3) Our Mission, Vision and Values

5) Helpline Statistics

3.1) Our Mission is to end all forms of cruelty to
children in Gibraltar – cruelty which can manifest
itself in many forms of abuse and exploitation.

5.1) Number of Service Users Assisted by our Helpline
Services

3.2) Our Vision is a society in which all children are
loved, valued and able to fulfil their potential.
3.3) Our Values are based on the UN Convention on
the Rights of the Child:

Over the past four years, there has been an annual
increase in the numbers of service users assisted by
our Helpline Services. During the current reporting
period, 387 service users were assisted by our Helpline
Services; this represents an increase of 55.42% on the
previous year.

• Children must be protected from all forms of abuse
and exploitation.
• Everyone has a responsibility to support the care
and protection of children.
• We listen to children and young people, respect
their views and respond to them directly.
• Children should be encouraged and enabled to
fulfil their potential.
• We challenge inequalities for children and young
people.

4) Childline Gibraltar - Core Services

Figure 1

Our core services consist of the following:
4.1) The Helpline Services: These services operate
365 days the year, with a daily staff of a Duty
Manager and two volunteers. The services
consist of:
A free Telephone Helpline Service (Telephone No. 8008)
the lines are opened daily between the hours of 5 and 9
pm.
An Online Service (help@childline.gi) This service is
available 24-7.
A Live-Chat Service available via our website (www.
childline.gi) Available daily between 5pm-9pm.
A Service for Adult Survivors of Childhood Abuse and
a Free Counselling Service are also available via our
Helpline.

5.2) Breakdown of Service Users by Age Group
Adults continue to be the largest group of service users
of our Helpline Services. This year 49.87% of service
users were adults. Adult contacts are made by:
• Parents wanting to discuss concerns about their children
• Adults who are concerned about children being abused
• Adult Survivors of Childhood Abuse
The second largest group of service users are the
13-16 years old; this group accounts for 25.84% of
all requests for services. The main reasons for these
contacts are mental health issues and difficulties within
family relationships. There has also been a rise in the
numbers of 5 to 8 years old; this group now represents
12.92 % of the total service user’s population.

OtherServices
4.2) An Appropriate Adult Service: this service is
available 24 hours a day, every day of the year.
4.3) A Preventative Educational Service: aimed at
raising awareness about issues that affect young
people.

8
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Figure 2

5.3) Breakdown of Service Users by Gender

Figure 3

Figure 4
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5.4) Reasons for Request for Services
This year, the predominant reasons for contacts with our Helpline services were Mental Health Issues and Family
Relationships. A further breakdown of these two categories can be seen in Figure 6 and Figure 7.

Figure 5

Figure 6
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Figure 7

5.5) Referrals to Other Agencies
117 service users were referred to one or more agencies
for additional support and assistance. This represents an
increase in referrals of 5% on the previous year.

Figure 10

5.6) Preferred Method of Contact
Figure 8

Our service users can contact the Helpline Services
in a number of ways - by telephone, online and,
since September 2016, via Live-Chat (this service is
accessed via our website).
During the reporting period, 69% of service users
preferred to contact us via our Free Telephone Helpline,
while 31% chose to contact us online. The number
of service users preferring to contact us online has
increased by 14.71 times since the service was
launched in 2013.
5.7) Diverse Calls

Figure 9

A diverse telephone call is a call that does not result in
a request for assistance, but experience and evidencebased information supports our policy of approaching
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these calls as if there were being made by a potential
service user.

A Silent Call – the caller remains on the line, but is silent
throughout the duration of the call.

satisfactory references and agree to undergo our police
vetting procedure. They are also required to attend
an eight-week training programme covering subjects
such as; Communications Skills, Safeguarding, Child
Protection and other child welfare-related subjects. As
a means of achieving best practice, Childline Volunteers
are expected to attend quarterly information meetings
and participate in supervision cycles and ongoing
training.

Wrong Number – the caller makes it known that they
have misdialled the number.

5.9) Volunteer On-Going Support (Supervision).

Childline Gibraltar classifies diverse calls into the
following five categories:
A Hang-up Call – the caller terminates the call as soon
as the telephone is answered.

Abusive Calls – our staff have been trained to handle
this type of call.
Other – The call does not correspond with one of the
above categories.
As shown in Figure 11, there has been a downward
trend in the number of diverse calls received by our
Telephone Helpline Service over the past four years.

Through critical debate, reflective practice and
experiential learning, supervision empowers volunteers
to use their skills more effectively. Groups of volunteers,
each led by group facilitator, are encouraged to meet at
set intervals and review their practice; these groups are
also used to identify additional training needs and set
the agenda for in-service training.
Through annual questionnaires linked to the supervision
process, Childline volunteers are encouraged to express
their views on the Childline Services, and these are some
of the comments received during the reporting year:
‘I believe that the service is working better than ever
and that there has been a significant progress since I
started 5 years ago. Keep it up.’
‘The service has progressed significantly and this is
due to the hardworking and tireless work carried out
by our managers.’

Figure 11

5.8) Recruitment and Training Helpline Volunteers

‘Childline has improved tremendously in 10 years
and it really continues to raise awareness of the many
needs of children and how Childline can help.’

We currently have 37 Helpline volunteers. Volunteers
are required to attend a selection interview, provide two

Helpline Volunteers attend a supervision session.
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6) The Appropriate Adult Service

6.2) Monthly call-outs over the past four years

The Appropriate Adult Service is part of the Youth
Offending Service. An Appropriate Adult (AA) is an
independent third party, called in by the police or
custom service to provide special assistance and
support to detained juveniles. It is a legal requirement
that an adult is present when a detained juvenile is
being interviewed by the police. Generally, this adult will
be a parent or guardian, but when neither is available
Childline Gibraltar provides specially trained volunteers
to support the detained juvenile(s).
Childline Gibraltar has been providing an Appropriate
Adult Service since 2008 and we have seen an increase
in the demand for this service over the years. The AA
service is available throughout the year on a 24/7 basis
and is delivered by volunteers under the direction of a
Duty Manager.

Figure 13

6.3) D
 istribution of call-outs by days of the week over
the past 4 years

Patrick Canessa, a local lawyer, provides pro-bono
legal advice to the staff and volunteers who work for
this service. Childline Gibraltar is a member of the
National Appropriate Adult Network for England
and Wales.

Figure 14

6.4) Call-Out Times
The majority of the Appropriate Adult call-outs continue
to be between the hours of midnight and eight o’clock
in the morning.

AA Volunteers attend a supervision session.

6.1) Annual call-outs over the last four years
Last year our AA volunteers were called out on 49
occasions; this represents an increase of 48.48% on the
previous year.
Figure 15

Figure 12
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6.5) 
Alleged offences
juveniles.
Types of Offences

2013 - 2012

committed
2013 - 2014

by

2014 - 2015

detained
2015 - 2016

Assault		
5
4
7
3
Drugs - Possession
3
7
9
19*
Breach of Bail
2
1
2
3
Damage to Property		
2		
1
Theft/TWOC*
5
2
4
10*
Fraud/Deception			 1
Smuggling		 5		
Illegal Immigrant
5
2
1
5
Drunk/Disorderly
3
1		
Burglary
7
1
3
1
Obstructing Police
2
1		
Threat to Kill
2			
Witness Statement
2			
Handling Stolen Goods		
1		
Non-Payment of Fine		
1
2
2
Driving Under Age		
1		
Intimidation of Witness		
2		
Failure to Appear in Court				
5
*TWOC - Taken without consent

Figure 16

6.6) Detained Juveniles by Age Group

6.8) Covering On-Call Shifts
The AA volunteers are on-call twenty four hours a
day. Shifts are divided into twelve-hour periods and
volunteers can choose whether they work a day or a
night shift. Currently, we have 22 trained AA volunteers
providing this service. The Senior Duty Manager who
runs the service also assists with the provision of day
time cover.
6.9) Recruitment and Selection of Volunteers
The AA Volunteers undergo the same selection and
recruitment procedures as the Helpline Volunteers.
6.10) AA Training
The duration of the AA training consists of either
three evening sessions or one full day. Newly trained
Volunteers are given the opportunity of attending their
initial call-outs with a more experienced volunteer.
This year Childline has run one training course for AA
volunteers and five new volunteers were trained.
6.11) AA Volunteer Support/Supervision
Like their Helpline counterpart, Childline AA Volunteers
are also expected to attend supervision meetings, and
this year two supervision meetings were arranged for
our AA volunteers. The Duty Manager responsible for
the day-to-day management of this service is expected
to attend at least two meetings a year of the National
Appropriate Adult Network; these meetings are held in
England or Wales.

Figure 17

6.7) Detained Juveniles by Gender

Figure 18
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7) Education Service
Childline’s Education Team works with the community
to promote awareness about issues affecting young
people. This is part of our preventative strategy and
is directly linked to the trends in the types of contacts
Childline receives via its Helpline. We are keen to expand
our work with schools, youth and community groups
and cultural and sports organisations to promote good
safeguarding practice and better understanding of
how to support young people with the issues they face
during their childhood and teenage years. For further
details contact education@childline.gi.
7.1) Highlights of the Education Service during 20152016

to consider creative ways of supporting themselves and
their service users through specific drama exercises,
improvisation and discussions. These sessions were
multidisciplinary and were attended by representatives
from the Youth Service, Care Agency, MOD and Childline
Volunteers.
Aims: The aim of the theatrical workshop was to address
specific issues:
• Family Breakdown was identified as the core subject
to use, reflecting that in the past year the calls to
the Helpline concerning Family Relationship issues
amounted to 29% of the total received.
• Emotional issues to engage hard-to-reach young
people, exploring coping mechanisms.
• Develop further skills - a practitioners’ workshop
for professionals who work with young people,
to develop their skills when dealing with family
breakdown and emotional issues.
Project Outcomes
• A six day programme of drama workshops was
delivered to young people by the Trestle Theatre
Company. The themes of these workshops were
Family Breakdown and Emotional Abuse.
• A total number of 378 pupils attended the
workshops; 155 from Bayside and 223 from
Westside Comprehensive Schools, covering year
groups 9, 10, 12 and 13.

Bayside pupils participating in drama workshop.

7.2) Trestle Theatre Project – A series of storytelling
and theatre workshops were organised as part of
Childline’s Preventative Education Strategy. The week
long programme was aimed at young people and
practitioners and was funded mainly by the Kusuma
Trust.

• It was noted in the evaluation forms, that 64% of
respondents would like to discuss subjects that
relate to mental health, ranging from stress to selfharm.
• In addition, 41% would like topics relating to
relationships, ranging from bullying to family
conflict.
Issues that Gibraltar’s young people identified for further
workshops

The objectives of the workshops were:
• To increase awareness of Family Breakdown and
Emotional Abuse amongst young people, via mask
and physical theatre.
• To target hard-to-reach young people and/or those
who have been affected by these issues.
We delivered workshops in both Bayside and Westside
Comprehensive Schools, to all pupils in Year 9, along
with drama students who are currently enrolled in Years
10 - 13.
We also delivered a fun and practical workshop to
practitioners, working with young people, to reflect on
the issues that exist in Gibraltar amongst our youth and
Figure 19
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7.3) Information Leaflets

7.6) Anti-bullying Awareness Campaign

New information leaflets were designed to raise
awareness about issues that are prevalent locally among
young people. These have included Mental Health
Awareness and Anti-Bullying. Also, handy pocket-sized
plastic cards offering general Childline Information have
been designed and distributed.

This year’s Anti-bullying campaign was led by two local
teenagers from Westside School who were keen to raise
awareness about bullying. The Childline Education
Team supported the teenagers to organise a cake stall
at the Piazza, an anti-bullying poster competition and
an exhibition of selected entries at the John Mackintosh
Hall. Anti-bullying information talks were delivered to
over 200 young people, from the Scouts, Brownies, Girl
Guides and Youth Centres and Bayside School. Many
of these sessions were attended by Childline’s Youth
Ambassadors.

7.4) Awareness Stalls

Hon. Samantha Sacramento visits our anti-bullying cake stall.

In May 2016, Mental Health Awareness Week saw the
Education Team set up information stalls at Bayside
School and Gibraltar College. The purpose of these
stalls was to raise awareness about Mental Health and
Wellbeing. The stalls provoked a great deal of interest
and have led to further discussions on future cooperation
with these establishments taking place.

The overall winner of the anti-bullying competition.

7.7) Safer Internet Day
An information stall was set up in partnership with the
Citizens Advice Bureau and the Royal Gibraltar Police, to
raise awareness of online safety. The stall was aimed at
adults and young people giving advice and tips on how
to stay safe online.

Mental Health Awareness stall at the Gibraltar College.

7.5) Ministry Of Defence
The Childline Education Team have had initial meetings
with the Youth Forum to have a better understanding
of issues faced by children from the MOD and serving
personnel families. Relationships were built over the
summer period with the children, as support was offered
with the MOD’s summer programme. Dates have now
been confirmed to deliver workshops to all age groups
and also support the integration of the MOD community
with the young people of Gibraltar.

16

Safer Internet Day stall at the ICC.
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7.8) Schools Work

7.12) Data Protection Awareness Day

Exam Stress Sessions

Working alongside Gibraltar Regulatory Authority,
CAB and RGP, the Education Team took part in a ‘Multi
Agency Awareness Day’, looking to increase awareness
of internet safety and Data Protection.

These were delivered to Year 11 Bayside pupils. The
sessions looked at ways to plan and prepare before
the exam period, as well as exploring ways to deal with
anxiety and stress pupils might experience during exam
times.
Peer Pressure
Workshops looking at Communication and Rights and
Responsibilities of young people were delivered during
PSHE lessons, to pupils in Years 8 and 9 at Bayside School
and to Year 10 at the Gibraltar Boys Secondary School.
7.9) GSLA Summer Programme
Using a variety of mediums, such as arts and crafts, the
Education Team once again teamed up with the GSLA
to offer weekly sessions at the Bayside Sports Centre on
issues affecting young people.
7.10) Scouts/Brownies
Workshops have been delivered covering issues such as
internet safety to local Scouts and Brownies Groups.
7.11) Blue Week School Presentations
Local schools, such as St Joseph’s First School, Governor’s
Meadow and Bishop Fitzgerald, to name but a few,
took part in this year’s Blue Week. The Education Team
delivered presentations to raise awareness of Childline
and its services.

The Gibraltar Regularatory stall at the Piazza.

7.13) Positive Parenting
Childline Gibraltar is
committed to supporting
parents with the
demanding task of
raising their children
and one of the ways we
do this, is by providing
Positive Parenting
Workshops. Two 6-week
courses were held
this year focusing on
the Teenage Years.
These were very well
attended, indeed oversubscribed, and led to
some excellent awareness
about our work.

The faculty and staff of the Hebrew School.
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Childline stall at the RGP Olympiads.

Childline’s Christmas Raffle.

8) Fund-Raising Report
During the reporting year our Fund-Raising Committee organised or participated in nine fund-raising events including
Childline’s 10th Anniversary Ball.
8.1) Fund-Raising Committee Members
Mr Robert Anes (Chairman). Mrs Jenny Olivero (Secretary). Mr Donald Attwood. Mrs Connie Attwood. Mrs Annie Green.
Mrs Yvonne Paige. Mr Nick Paige (Co-opted in January 2016 to lead the preparations for 10th Anniversary Ball). Mrs
Barbara Sellors (resigned March 2016). Mrs Joan Phillips.
8.2) List of Events Organised or Supported by the Childline Fund-Raising Committee
• Children’s Treasure Hunts (September 2015 - sponsored by Life Style Design)
• Childline Stall at the Royal Gibraltar Police Mini Olympiads (October 2015)
• Halloween Quiz (October 2015)
• Childline’s Chocolate Tombola at the Convent Fair (November 2015)
• Childline’s Annual Christmas Raffle (November/December 2015)
• Childline’s Blue Week  (February 2016)
• Children’s Treasure Hunt (March 2016 - sponsored by Chesterton’s Estate Agents)
• Annual Flag Day (April 2016)
• 10th Anniversary Ball (June 2016)

Faye Morse from
Mansion runs for
Childline.
Childline Chocolate tombola at the Convent Fair.

Mansion Gibraltar Ltd support Childline Blue Week.
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Chairperson receives annual donation from
GBC Open Day Trust.

Childline’s Children’s Treasure hunt.
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Childline trustees meet with Dame Esther Ranzen at a lunch hosted by the Kusuma Trust.

9) Visit from Dame Esther Rantzen
Good fortune favoured us during our 10th Anniversary Year when Dame Esther Rantzen became the lead speaker at
the 2015 Gibraltar Literary Festival. The Kusuma Trust, who sponsored her visit, created opportunities for some of the
Trustees of Childline Gibraltar to meet up with her. Dame Esther graciously accepted an invitation from our Chairperson
to spend a morning at the Childline Office, meeting with our staff and volunteers and finding out more about the
development of our services. She was most encouraging, supportive and complimentary of the work that we do.

Dame Esther Ranzen meets Childline staff and volunteers.

Freephone: 8008 Online: help@childline.gi Live-Chat via our website: www.childline.gi
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10) Childline Gibraltar – 10th Anniversary Ball
On the 17th June 2016 Childline Gibraltar celebrated ten years of providing services in Gibraltar with a memorable
fund-raising event – A 10th Anniversary Ball. The event was held at the Sunborn Yacht Hotel and was organised by the
Childline Fund-Raising Committee – lead organisers Mrs Yvonne and Mr Nick Paige.
The Dinner and Dance, which was punctuated by glittering auctions and prize draws, also included the following
notable guest speakers: Lady Richards, Honorary Lifetime Patron of Childline Gibraltar; The Hon. Fabian Picardo, QC,
MP, Chief Minister; and Mr John Cameron OBE Head of Helplines, NSPCC.
The Master of Ceremonies was Mr Jonathan Rix and our main sponsors were Gibunco Group, Moore Stephens
Accountants, Triay&Triay Lawyers and Gibtelecom. This event enabled Childline Gibraltar to raise £26,000 for our
core services.

Welcome address by Connie
Attwood, Chairperson.

Addresss by Lady Richards.

Lady Richards with members of the original
Childline team.

Addresss by main speaker, John Cammeron OBE.
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Main Speaker, John Cammeron,
OBE.

Hon. Fabian Picardo, Chieif Minister and John
Cammeron, OBE.

Lady Richards with members of the current
Childline team.

Jonothan Rix, Master
of Ceremonies.

Nick and Yvonne Paige,
lead event organisers.

Closing address by The Hon.
Fabian Picardo, Chieif Minister.
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11) Marketing and Social Media
11.1) Offline Marketing
Throughout the 10th Anniversary Year every
opportunity was taken to raise awareness about the
services provided to the local community by Childline
Gibraltar. Monthly press releases were sent to the local
newspapers, promoting our own calendar of events
and those of others raising funds on our behalf, and
special anniversary features about the work of Childline
Gibraltar appeared in the Gibraltar Chronicle, Insight
Magazine and the Gibraltar Magazine. Additionally,
several television and radio interviews were given by the
Chairperson and the Public Relations Trustee, including
appearances in GBC Profiles and Powder Room
television programmes.
11.2) Online Marketing
Our Facebook profile page is our most successful
channel of communication and continues to be
frequently updated by one of our trustees with items
relevant to our work, upcoming events and recruitment
information.

11.4) Live-Chat Service
All the necessary preparatory work for launching this
service, including the required training of staff and
volunteers, was carried out during the reporting year.
Unfortunately, for the reasons stated in 11.3, the launch
of this service was delayed until September 2016.
11.5) Corporate Social Responsibility Programmes
Our trustees continue to meet with companies who
have a Corporate Social Responsibility (CSR) Policy to
discuss the services we provide and engage them in
our work. We have had a good response this year, with
several companies supporting Childline in a variety of
ways such as:
• Providing us with volunteers
• Providing professional services and practical
expertise
• Supporting and assisting us with our fund-raising
events
• Raising funds on behalf of Childline Gibraltar
We are most grateful to the following companies for
supporting us through their CSR programmes:
• Bassadone Motors

11.3) Redevelopment of our Website

• PWC

The redevelopment of our website was agreed by the
Board of Trustees in 2015. However, unforeseen delays
caused by the migration of our online services to a new
server had a knock-on effect on the redevelopment of
our website and the launch of our Live-Chat Service.

• Mansion Gibraltar Ltd.
• 888.Com
• Gala Casino

Freephone: 8008 Online: help@childline.gi Live-Chat via our website: www.childline.gi
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12) Financial

13) 0perational Aims for 2016/2017

The charity continues on a strong financial platform.
Over the year to the 30th June 2016 our income from
donations and sponsors was higher than in the previous
year; however, we had a larger wages bill, which meant
that there was a reduction in the general fund balance.
This reduction was offset by the income from the
Anniversary Ball.

The past few years have seen a rapid expansion in the
services that we provide to the local community and
generally the feeling amongst the Board of Trustees has
been to have a year of reflection and consolidation of
our existing services.

The Education fund expenditure for the year was higher
than last year, due mainly to increase in wages costs. The
donation contributions from the Parasol Foundation
towards the Education Programme ended last year. In
order to ensure the continuation of this programme we
will need to find a new sponsor.
The Appropriate Adult fund expenditure was also higher
than last year, but a further donation from GBC Open
Day Trust has increased this fund.
The year-end accounts for the accounting period 1st July
2015-30th June 2016 were completed and filed with the
Board of Charity Commissioners for Gibraltar.

13.1) The ‘Primary Aims’ for 2016/17 would be the
same as last year namely:
• Deliver quality service to service users
• Promote the services delivered by our charity to
children, teenagers and adults
• Ensure that the charity has sufficient funds to
deliver the required level of services
13.2) Specific Aims
• The launch of our Live-Chat Service.
• Redevelopment of our website
• With several members of our fundraising
committee standing down this year, we will need
to reinvigorate our Fund-raising Committee
• Establish a marketing plan to ensure that our
services and activities are promoted in a timely
fashion
• Build relationships with existing   and potential
donors to secure future strategic funding
• Review team members’ roles   and ensure office
cover is appropriate and that individuals can
maximise their contribution
13.3) Educational Aims for 2016/17
• Secure funding to continue and to develop this
service
• Continue to raise awareness about mental health
issues
• Produce leaflets (and website content) on anxiety,
family breakdown, eating disorders, child abuse
and sexual health
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Acknowledgements - The trustees of Childline Gibraltar wishes to record their thanks to the following individuals and
organisations for their kindness, help and support:
Helpline Services
• The Kusuma Trust for their continued annual donations
toward the running costs of Childline’s Helpline Services.
• Gibtelecom for providing the charity with the 8008
Telephone Number free of charge.
• The Government of Gibraltar for providing Childline
Gibraltar with rent-free premises.
• Corelogic for donating the Frameworki statistical software
package to our charity.
• The NSPCC and ChildLine UK for their ongoing support
and assistance.
• Bassadone Motors for their kind annual donation and
for their continued support of our charity in other ways
through their Corporate Social Responsibility Programme.
• Saccone & Speed for their long-standing support.
• The Care Agency and the Gibraltar Health Authority for
the much valued working relationship we have with them.
• Stephen Preston, from 888.com Corporate Social
Responsibility Programme, for carrying out the migration
of our online services to a different server and assisting
with the setting up our Live-Chat service.
• Robert Rowen for getting our Live-Chat Service up and
running.
• Sapphire for donating free server space to Childline.
• Mansion Gibraltar Ltd for all their support and donations.
Appropriate Adult Service
• The GBC Open Day Trust, which currently funds the full
cost of this service.
• Patrick Canessa, lawyer from Triay&Triay, who is the Legal
Adviser to the AA Service on a pro bono basis.
• Price Waterhouse Coopers (PWC) for releasing members
of staff under their Corporate Social Responsibility
programmes to train as AA volunteers and cover two
daytime shifts per week.
• The Royal Gibraltar Police and Her Majesty’s Custom for
the good working relationship we have with both these
services.
Education Service
• The Parasol Foundation (previously The Bonita Trust),
for their generous funding of Childline’s Educational
Programme.
• The Kusuma Trust, for mainly funding the Trestle Theatre
Drama Workshops.
• The Department of Education. We continue to work
closely with the Education Advisors to ascertain where our
involvement can be most beneficial.
• The local schools and all other youth and community
groups.
Special word of thanks to our managers and volunteers for
their total committment to Childline.

10th Anniversary Balll
• Main Sponsors: Gibunco Group, Moore Stephens, Triay &
Triay and Gibtelecom.
• The Parasol Foundation for sponsoring the cost of the
commemorative brochure and two tables for Childline
Staff and volunteers.
• Domaine Venture Partners for their donation.
• Jonathan Rix, Master of Ceremonies.
• H. Hedges for their donation.
• Theresa Quash and her assistant Michelle Double for
donating the proceeds of the VIP photographs to Childline.
• Soul Mates Band for donating their services free of
charge.
• GAMPA for donating their services free of charge.
• Creative Gardens for supplying all the table floral
arrangements free of charge.
• Image Graphics for offering typesetting and printing
mainly free of charge.
Donated Auction Prizes
• Nick & Yvonne Paige for a donating a Champagne Cruise
and BBQ for twelve guests on board Blue Moon.
• Ladbrokes for their donation towards the event, plus two
tickets for the FA Cup Final
• Chris Dodds (Gibraltar Ship Pilot) for organising four VIP
guest passes on board Thomson Cruises’ newest liner, TUI
Discovery.
• The Hon. Fabian Picardo QC, MP, Chief Minister for
donating ‘Lunch with the Chief Minister’
• Ivor Morgan (SBS Gibraltar Navy) for facilitating two
special MOD Rock of Gibraltar cave tours.
• Sunborn Yacht Hotel for donating the following auction
prizes: 1) an overnight stay and dinner for two at the
Sunborn, including treatment vouchers at their spa. 2) A
tour for four people of the Sunborn Yacht Hotel, including
the engine rooms.
• Saccone and Speed for donating three magnums of Moet
& Chandon champagne.
• Vicky Bishop for donating her services as a chef in a ‘Chef
at home’.
• Home of Your Beauty for donating a hamper with
a selection of their beauty products and a treatment
voucher.
• Cadenzza Jewellers for donating a necklace and matching
earrings.
• GBC for donating a ‘live on air ‘experience.
• Paul Knight (Team Osteopath) for donating a GFA 1st
Team Squad signed T shirt.
Donated Draw Prizes
• Wellness Beauty Gibraltar for donating a treatment
voucher.
• Mansion Gibraltar for donating a poker set.
• Gedime Motors for donating a premium car valeting
service.
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Thank you!
Techtrolec Casino Calpe North Atlantic Trust Lifestyle Design The Hindu
Community of Gibraltar Mansion Gibraltar Ltd Craftastic Chesterton’s
Deloitte Gibraltar Upon This Rock Lombard Odier Classic Cut Leeds
Building Society The Medical Professional Liability Co. Ernst and Young
Kenneth Navas Solicitors Gibraltar Asset Management Bella Casa
Builders Trafalgar Pharmacy IDT Finance St Andrews Church Cas Gib
Suppliers Abacus Financial Services Odobo BetVictor Chic Boutique
Beauticity Charity Quizzers (M Turner-Bone) Sterling Travel Grant
Thornton The Lounge Calypso Travel SV Fuels (Ltd) ECS International
Ltd The King’s Chapel WSRM Architects Cityline Church Antonio The
Jewellers Biancas and The Clipper Borders Crossings Photography All
Wrapped Up SRG Europe Eroski City Gibmaroc Ltd Creative Gardens
NSPCC Childline UK F Morse (Mansion) S Lahav N Pitaluga J Posso
T Smith M Galloway D McEwen S Garcia R Palmer C Sellors Dr M.
Vassallo C McHard Hebrew Primary School St Christopher’s School
Bayside School Governor’s Meadow First School Sacred Heart Middle
School St Anne’s Middle School Bishop Fitzgerald School St Bernard’s
School St Joseph’s First School St Joseph’s Middle School St Martin’s
Special School and Development Centre St Mary’s First School St
Paul’s First School Loretto Convent School Beacon Press Benamor
Luggage Shop Burger King Cafe Solo Candy Electronic Store (ICC) The
Cannon Bar Gibraltar Crystal Gibraltar Confectionery The Horseshoe
Bar Inline Framing Construction Ibex Insurance Monsoon Montanna’s
(ICC) My Wines The Ocean Restaurant Time Out Restaurant Trends
The Landings The Waterfront Restaurant AON Insurance SG Hambros
Aquagib Barclays Gibraltar Companies House Gibraltar College Land
Property Services Shoe Ltd Phillips Barristers & Solicitors Morrisons
Supermarket William Hill

